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Undergraduate, Manisa Celal Bayar University, Uygulamal Bilimler Yiiksekokulu, Uluslararasi Ticaret Boliimii, Turkey
2000 - 2005
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English, B1 Intermediate

Dissertations

Postgraduate, Uluslararasi Pazarlara Giris Stratejileri ve Bu Siirecte Ortaya Cikabilecek Problemler: Usak ili Tekstil
Sektdriinde Bir Arastirma, Afyon Kocatepe University, Sosyal Bilimler Enstitiisii, isletme, 2008
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DIS TICARET ISLEMLERI YONETIMI, Associate Degree, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016,
2014 -2015,2013 -2014,2012 - 2013
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YABANCI DiL I, Associate Degree, 2012 - 2013
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Articles Published in Other Journals

I. Improving content marketing processes with the approaches by artificial intelligence
KOSE U, SERT S.
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ECOFORUM, vol.6, n0.1(10), 2017 (Peer-Reviewed Journal)

Social Media Environments And Their Role On Success Of Marketing Processes
KOSE U, SERT S.

Bilgi Ekonomisi ve Yonetimi Dergisi, vol.10, no.Il, 2015 (Peer-Reviewed Journal)
Pazarlasakta m1 Satsak Pazarlamasakta m1 Satsak Pazarlamada Yeni Bir Boyut De Marketing
Pazarlamama Kavrami

TARAKCIOGLU ALTINAY A, SERT S.

Sosyal ve Beseri Bilimler Dergisi., 2012 (Peer-Reviewed Journal)

Isletme Kérligii Silo Sendromu ve Coéziim Onerisi Olarak Orgiitsel Zeka
TARAKCIOGLU ALTINAY A, aksanyar y., SERT S.

Organizasyon ve Yonetim Bilimleri Dergisi, 2012 (Peer-Reviewed Journal)

Refereed Congress / Symposium Publications in Proceedings
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IX.

Miisteri Sikayetlerinin Degerlendirilmesinde Metin madenciliginin Kullanilmasi: Mobil Operatorler
Uzerine Bir Arastirma

SERT S., ARMUTLU H., DEMIR A.

7. SCF International Conference On ” The Future Of The European Union And Turkey-European Union Relations”,
11 - 13 May 2019

A Software System for Intelligent Mathematical Optimization of Content Marketing

KOSE U, DEMIR A, ARMUTLU H., SERT S.

QUAESTI: The 4th Virtual Multidisciplinary Conference, 12 - 16 December 2016

Intelligent Content Marketing With Artifical Intelligence

KOSE U, SERT S.

Scientific Cooperation for the Future in the Social Sciences International Conference, 22 - 23 September 2016
YOKSULLUKLA SURDURULEBiLIR MUCADELEDE SOSYAL PAZARLAMANIN ROLU ve SOSYAL
PAZARLAMANIN FINANSMANI PROJECT RED KAMPANYASI ISIGINDA KURESEL FON ORNEGI
TARAKCIOGLU ALTINAY A, SERTS.

20.ulusal pazarlama kongresi, Turkey, 10 - 13 June 2015

Hizmet Pazarlamasinda Blueprint (Hizmet Plan1) Metodu ve Bir Butik Otel Ornek Olay incelemesi
OZMEN A, MAZAN 1, SERTS.

20. Ulusal Pazarlama Kongresi, Turkey, 10 - 13 June 2015

Yoksullukla Siirdiiriilebilir Miicadelede Sosyal Pazarlamanin Roli ve Sosyal Pazarlamanin
Finansmani Project Red Kampanyasi Isiginda Kiiresel Fon Ornegi

SERT S., TARAKCIOGLU ALTINAY A.

20. Ulusal Pazarlama Kongresi, Turkey, 10 - 13 June 2015

Impact Of Social Media On Marketing: A View Of Success Stories

SERT S., KOSE U.

12. International Conference On Knowledge, EconomyManagement Proceedings (Beykon), 27 - 30 October 2014
Hizmet Pazarlamasinda Demarketing Pazarlamama Stratejisi ve Ege Bolgesi Butik Otellerinde Bir
Arastirma

ONARAN B, MAZAN 1, SERTS.

BALIKESIR UNIVERSTY BANDIRMA FACULTY OF ECONOMICS AND ADMINISTRATIVE SCIENCES- 9TH
INTERNATIONAL CONFERENCE: NEW PERSPECTIVES IN TOURISM AND HOSPITALITY, BURHANIYE, Turkey, 25 -
27 September 2014, pp.375-391

Hizmet Pazarlamasinda Demarketing (Pazarlamama) Stratejisi ve Ege Bdlgesi Butik Otellerinde Bir
Calisma, 9. International Conference

ONARAN B, MAZAN I, SERT S.

New Perspectives in Tourism and Hospitality (Tourman), Burhaniye, 25 September 2014 - 27 September 2017
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